Provincial Toilet Replacement
Rebate Program

Important Information regarding Receipts:

A valid receipt is the original receipt printed by your retailer at the time of purchase. It
must not be marked ‘Duplicate’ or ‘Reprint’.

The receipt must clearly show the purchase of a toilet. We collect toilet make and model
to verify certification. If this information is not present or not clear, it must be added to
the receipt. Without this information, we can’t process your application.

Till receipts which don’t specify toilet purchase but refer to secondary documents
(merchandise summary, customer payment form, itemized purchase list, etc.) must be
accompanied by those documents which show clearly that a toilet was purchased, along
with the make and model.

An invoice, unless marked, “Paid”, is not an acceptable receipt. E-mailed or other re-
printable receipts must be initialed by hand by the vendor/supplier.

Photocopies of purchase receipts are not accepted.

Receipts for installation only may be copies, and must be accompanied by original
purchase receipts. Receipts for purchase and installation together must be original. If
your toilet was supplied by a plumber, tradesperson or company which installed it, the
receipt must clearly indicate the purchase of the toilet as a separate line item showing
make and model.



